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Abstract

This paper reviews the concept and approach used to measure the informal sector and informal employment in Malaysia. While available data sources are not originally intended to provide the estimating contribution to GDP, the paper highlights the development  of survey instrument to get a input for estimation.  

1.
Introduction

 

With the aspiration to strengthen the system and method in estimating Gross Domestic Products (GDP),  a lot of efforts has been done at the international level and national level to ensure the contribution by Non-Observed economy (NOE) could be measured and further to be taken in estimating GDP for the country.  The groups of activities most likely to be non-observed are those that are underground, illegal, informal sector, or undertaken by households for their own final use (OECD Measuring the Non-Observed Economy: A Handbook).  However, this paper will be only concentrated on informal sectors activities. 

Currently, there is no official information on informal sector in Malaysia.  The estimated contribution of this sector is based on mixed incomes concept.  A mixed income refers to an income of unincorporated enterprise owner which the estimated contribution is RM 33,407 million for year 2001 (see Table 1).  Most of mixed incomes are largely from informal sector contribution of which the total of the mixed income would be considered as the upper bound to the informal sector contribution.  Nevertheless, the total contributions of mixed income are become decreasing. It has been calculated as a residual between Gross National Income (GNI) and informal sector contribution.

Table 1: Contribution of Mixed Income to the Gross National Income, Malaysia, 1987-2001

	Primary Income Account
	1987
	1993
	1996
	1997
	1999
	2001

	
	RM Million (Nominal Prices)

	Gross National Income (GNI)
	74,062
	169,474
	258,704
	277,455
	296,248
	324,722

	Mixed Income (MI)
	14,578
	29,597
	41,201
	36,060
	39,134
	33,407

	% MI / GNI
	19.7
	17.5
	15.9
	13.0
	13.2
	10.3


Source: Publication of Income Outlay and Capital Finance Account, Department of Statistics, Malaysia

Other sources are from Central Register System (CRS)
, Labour Force Survey and Distributive Trade Census 2001. The new information from CRS shows in Table 2, might not reflect the actual contribution of the informal sector in the selected economic activities, it serves to highlight the difficulty of capturing it from samples generated by existing sampling frame. With that limitation in mind, the existing frame shows that the manufacturing and information technology category recorded relatively higher percentage contribution to the informal sector compared to the formal with respect to number of establishments, employees and value.

	
	
	
	
	
	
	
	
	


Table 2: Distribution Percentage of Formal and Informal Sectors in Selected Economy Sector, 2006
	Economic Activity

	Formal

	Informal

	Total


		No. of Establishment

	No. of Employee

	Value

	No. of Establishment

	No. of Employee
	Value
	No. of Establishment

	No. of Employee
	Value

	Manufacturing

	No.

	67,717

	3,139,906

	780,751,969,999

	2,445

	7,906

	553,013,776

	70,162

	3,147,812

	781,304,983,775


		%

	96.52

	99.75

	99.93

	3.48

	0.25

	0.07

	100.00

	100.00

	100.00


	Education

	No.

	8,289

	76,393

	3,729,608,716

	-

	-

	-

	8,289

	76,393

	3,729,608,716


		%

	100.00

	100.00

	100.00

	0.00

	0.00

	0.00

	100.00

	100.00

	100.00


	Professional

	No.

	16,582

	220,454

	8,984,826,609

	-

	-

	-

	16,582

	220,454

	8,984,826,609


		%

	100.00

	100.00

	100.00

	0.00

	0.00

	0.00

	100.00

	100.00

	100.00


	Services

	No.

	8,398

	156,323

	103,916,463,874

	216

	317

	41,911,987

	8,614

	156,640

	103,958,375,861


		%

	97.49

	99.80

	99.96

	2.51

	0.20

	0.04

	100.00

	100.00

	100.00


	Transportation, Storage and Communication

	No.

	21,659

	323,017

	73,713,350,779

	210

	189

	11,010,298

	21,869

	323,206

	73,724,361,077


		%

	99.04

	99.94

	99.99

	0.96

	0.06

	0.01

	100.00

	100.00

	100.00


	Information Technology

	No.

	2,165

	32,798

	13,854,937,775

	672

	757

	224,131,258

	2,837

	33,555

	14,079,069,033


		%

	76.31

	97.74

	98.41

	23.69

	2.26

	1.59

	100.00

	100.00

	100.00



	Source: Central Register System (CRC), Department of Statistics, Malaysia  (Updated as at 28th February, 2006.)

	
	
	
	
	
	
	
	


Information on informal sector which is based on indirect sources such as Labour Force Survey and Distributive Trade Census 2001
 will only shows a very general pattern, while more specific and detail information are required for a special collection information on informal sector.  

Malaysia is still under developing its own survey instrument in informal sector.   Pioneer Study was done in year 2004 for testing the data collection method and Pilot Test Survey of the Informal Sector covering the whole Malaysia will be conducted by Department of Statistics, Malaysia from August to October this year.  

2.
Concept and Approach

The concepts and approaches used were based on adopted from Fifteen International Conference of Labour Statisticians (15th ICLS) 1993 which were subsequently included in the revised System of National Accounts (SNA 1993).  The same approaches and concepts also have been used by Delhi Group.

2.1
Employment in Informal Sector

Production units of the informal sector were defined as a subset of unincorporated enterprises. The term enterprise was used in a broad sense to cover production units that employ hired labour, are owned and operated by single individuals working on own-account as self-employed persons, either alone or with the help of unpaid family workers. 

Employment in the informal sector were defined as those who were employed in at least one production unit in the informal sector in reference period, irrespective of their status in employment and whether it was their main or secondary job.  

Criteria for informal sector enterprise are as follows:

i.
Private unincorporated enterprise, i.e. enterprises owned by individuals or households that are not constituted as separate legal entities independently of their owners, and for which no complete accounts are available that would permit a financial separation of the production activities of the enterprises from the other activities of its owners.

ii. All or at least one goods or services produced are meant for sales or barter transaction;

iii. Their size in terms of employment is below a certain threshold to be determined according to national circumstances, and/ or not registered under specific form of national legislation, and/or their employees are not registered.

iv. Involved with non- agricultural sector, including secondary non-agricultural activities of enterprises in the agricultural sector.

2.2
Informal Employment 

The Seventeenth International Conference of Labour Statisticians (ICLS) held in Geneva during November – December, 2003 (17th ICLS) endorsed a set of guidelines to complement the resolution concerning statistics of employment in the informal sector of the 15th ICLS.  While the concept of informal sector refers to production units as observation units, the concept of informal employment refers to jobs as observation units.  Since, a person can have multiple job holdings, jobs rather than employed persons are taken as observation units.

Informal employment comprises the total number of informal jobs, whether carried out in formal sector enterprises, informal sector enterprises, or households, during a given reference period.  It includes the following types of jobs as shown the matrix (Table 3)

Table 3: Matrix on Conceptual Framework of Informal Employment

	Production units by type
	Jobs by status in employment

	
	Own-account workers
	Employers
	Contributing family workers
	Employees
	Members of producers’ cooperatives

	
	Informal
	Formal
	Informal
	Formal
	Informal
	Informal
	Formal
	Informal
	Formal

	Formal sector enterprises
	
	
	
	
	1
	2
	
	
	

	Informal sector enterprises

(a)
	3
	
	4
	
	5
	6
	7
	8
	

	Households (b)
	9
	
	
	
	
	10
	
	
	


(a)
As defined by the Fifteenth International Conference of Labour Statisticians (excluding households employing paid domestic workers). 

(b)
Households producing goods exclusively for their own final use and households employing paid domestic workers.

Cells shaded darks refer to jobs, which by definition, do not exist in the type of production unit in question.  Cells shaded lights refer to formal jobs. Un-shaded cells represent the various types of informal jobs.

	Employment in the informal  economy
	Cells 1 to 10

	Informal  employment
	Cells 1 to 6 and 8 to 10

	Employment in the informal sector
	Cells 3 to 8

	Informal employment outside the informal sector.
	Cells 1, 2, 9 and 10


(i)
Own-account workers employed in their own informal enterprises     (Cell 3)

(ii)
Employers employed in their own informal sector enterprises (Cell 4)

(iii) Contributing family workers, irrespective of whether they work in formal or informal sector enterprises (Cells 1 and 5)

(iv) Members of informal producer’s co-operatives (Cell 8)

(v) Employees holding informal jobs in formal sector enterprises, informal sector enterprises, or as paid domestic workers employed by households (Cells 2,6 and 10)

(vi) Own-account workers engaged in the production of goods exclusively for own final use by their household, if considered employed according to paragraph 9(6) of the resolution concerning statistics of the economically active population, employment, unemployment and under-employment adopted by the 13th ICLS.

Own-account workers, employers, members of producers’ co-operatives, contributing family workers and employees are defined in accordance with the International Classification of Status in Employment (ICSE).  Producers’ co-operatives are considered informal, if they are not formally established as legal entities and also meet the other criteria of informal sector enterprises specified in the resolution concerning statistics of employment in the informal sector adopted by the 15th ICLS.

Employees are considered to have informal jobs if their employment relationship is, in law or in practice, not subject to national labour legislation, income taxation, social protection or entitlement to certain employment benefits (advance notice of dismissal, severances of pay, paid annual or sick leave, etc.). 

For measuring the quantum of employment, what is required is not merely the size of the working population, in terms of headcount, but a measure of total labour input going into the production activities of the economy. In view of multiple economic activities carried out by a large proportion of the working population in Malaysia, the count of all jobs pursued by each individual, either in principal or subsidiary capacity, is considered as a more representative measure of labour input.
3. 
Method of Estimating Contribution of Informal Sector to GDP
Method of estimating contribution of informal sector to GDP is still under study and the most significant supply based procedure is labour input method (LIM). 
The labour input method of estimating value added and output for an economic activity or a group of economic activities is founded that all productions require input of labour
. In this method, the aggregate estimated of value added for an economic activity or a group of economic activities is arrived by multiplying an estimated of labour input going into the process of production and an estimated of value added per unit of labour input for the respective economic activity or the group of economic activities. This method will be used for measuring the contribution of the informal sector to GDP.

Steps to be taken in measuring contribution of informal sector with LIM are as follows:-

i. Estimate labour input based on Labour Force Surveys;

ii. Estimate labour input based on data from enterprise;

iii. Get the standard input in hour/ working from data enterprise;

iv. Make a comparisons;

v. Identify missing labour input in enterprise data

vi. Identify estimation of output/ value added per unit of labour input ratios by activities, size (region); and

vii. Estimation of contribution to GDP as product of labour input and ratios, i.e compute output/ value added for the selected economic activities and size. 

4.
Development of Survey Instrument

4.1
Approach

In Pioneer Study 2004 and Pilot Test Survey of the Informal Sector 2006, household approach has been used including those in group of age 15 years old and above working in all sectors except agriculture sector.  The survey questions (see Appendix 1) were attached with Labour Force Survey.

4.2
Findings from Pioneer Study 2004
In 2004, the Department of Statistics, Malaysia tried to get a real pattern of distribution on informal sector which until now still unknown. The coverage of this study was urban area i.e. city of Kuching, Sarawak and city of Kota Bharu, Kelantan.  Based on Distributive Trade Census 2001, the selection of two cities was based on concentration distributions of wholesale and retail, workshop and restaurant with equal and less than five workers and had not registered with ROB/ ROC.

In this study, information on 446 household members from 152 living quarters (LQ) in Kota Bharu, Kelantan and 554 household members from 162 LQ in Kuching, Sarawak had been found.  The study discovered that only 4 percent from household member in Kota Bharu involved with informal sector, while only 5.8 percent household member in Kuching, involved with informal sector.  This finding has also given a picture of informal employment profile compared to formal sector employment :-

a) Employment in Informal Sector

Criteria to identify employment in informal sector are non-registration enterprise, numbers of workers equal or less than 10, and non-registered employees (no contract agreement and benefit).  The benefit includes retirees’ remunerations/ socials welfare, annual leave and paid medical leave.  For this category, the study on informal sector surveys had found that:

· Majority employments in informal sector in Kota Bharu were workers in private sector (77.8%), while in Kuching were self-employed (71.9%)

· 53.1% respondents in informal sector in Kuching reported that the employers were sole-proprietorship compared 77.8% in Kota Bharu.

· Most of informal enterprises run their business at home (34.4% in respondents in informal sector in Kuching and 33.3% in Kota Bharu)

· Most of employments in informal sector in Kuching were in carpentries (28.1%) and general works (28.1%), while in Kota Bharu were in services/ sales (10.7%) and general works (22.2%);

· Three main industries in Kuching recorded that most employments in informal sector were wholesales and retail trades (25.05), manufacturing (21.9%) and private households employing domestic staffs (21.9%), while in Kota Bharu were hotels and restaurants (27.8%).

b) Informal Employment in Formal Sector

Analysis below are on informal employments and were identified by using matrix in Table 3:

· Majority informal employments in formal sector in both cities were workers in private sector (85.7% in Kuching and 100% in Kota Bharu);

· About 57.1% respondents in Kuching, Sarawak reported that their employers were running sole-proprietorship, while 42.9% were partnership.   Meanwhile, in Kota Bharu, 4.2% were partnership and 4.2% limited company;

· A formal sector which was offering a high numbers of informal employments in Kuching, Sarawak were carpentries (28.6%), general works (28.6%), while in Kota Bharu, Kelantan were technicians (25.0%) and general works (25.0%);

· In both cities Kuching, Sarawak and Kota Bharu, Kelantan, most formal sectors which involved with informal employments were wholesales and retail trades industry which is 42.9% and 33.3%.

 

5.
Pilot Test Survey of the Informal Sector 2006 
5.1
Coverage

Geographically, this survey covers all urban and rural areas in each state of Malaysia. The study is covered only those people who stay permanently at their private living quarters (LQ) and in a group of age 15 years and above who works in all sectors excluding agriculture sector.

5.2 Data Collection Approach

Face to face interview method is used and survey questionnaires are attached to Monthly Labour Force Survey (LFS) for August till October 2006.

5.3 Sampling Frame

The frame used is from the National Household Sampling Frame (NHSF) which is made up of Enumeration Blocks (EBs) created for the 2000 Population and Housing Census. EBs are geographically contiguous areas of land with identifiable boundaries, each containing about 80 – 120 living quarters. Generally EBs are formed within gazetted boundaries, i.e. within mukim or local authority areas. 

The EBs in the sampling frame are classified by urban and rural areas. Urban areas are gazetted local authority areas with their adjoining built-up areas which had a combined population of 10,000 or more at the time of the 2000 population and Housing Census. All other gazetted local authority areas with a population of less than 10,000 persons and non-gazetted areas are classified as rural.

5.4 Sampling Design 

A sampling design of two stage stratified random sampling is used i.e. samples will be collected separately in each urban and rural areas. In the first stage of sampling unit, Enumeration Blocks (EB) is selected, while in the second stage, the selected sampling unit is living quarters (LQs) of each selected EBs. For each selecting EBs, it would cover 8 living quarters and all households and member of selected living quarters. The method of sampling used for selecting EB is Proportionate Probability to Size (PPS) while in selecting living quarters, Linear Systematic Sampling (LLS) is used.

5.5 Sample Size and Allocation

The sample size is determined at 2,903 BP i.e. the number of selected EBs for LFS in August till October 2006. The distribution of sample size is by state and as below:

          Table 4: Allocation of sample size

[image: image1.emf]State

Strata

1. Johor Urban  146 1,168

Rural 118 944

Total 264 2,112

2. Kedah Urban  93 744

Rural 121 968

Total 214 1,712

3. Kelantan Urban  96 768

Rural 66 528

Total 162 1,296

4. Melaka Urban  57 456

Rural 99 792

Total 156 1,248

5. Negeri Sembilan Urban  102 816

Rural 96 768

Total 198 1,584

6. Pahang Urban  107 856

Rural 82 656

Total 189 1,512

7. Pulau Pinang Urban  107 856

Rural 110 880

Total 217 1,736

8. Perak Urban  118 944

Rural 105 840

Total 223 1,784

9. Perlis Urban  46 368

Rural 50 400

Total 96 768

10. Selangor Urban  206 1,648

Rural 176 1,408

Total 382 3,056

11. Terengganu Urban  61 488

Rural 64 512

Total 125 1,000

12. Sabah Urban  124 992

Rural 110 880

Total 234 1,872

13. Sarawak Urban  130 1,040

Rural 93 744

Total 223 1,784

14. W.P.Kuala Lumpur Urban  176 1,408

Rural 0 0

Total 176 1,408

15. W.P.Labuan Urban  16 128

Rural 28 224

Total 44

352

Urban  1,585 12,680

Rural 1,318 10,544

Total

No. of LQ No. of EB


5.5
SCHEDULE OF IMPLEMENTATION

The schedule of implementation on this pilot study is as follows:-

Table 5: The Implementation of pilot survey on informal sector schedule

	Implementation Period
	Activity

	February – July  2006
	Preparation on survey question, related document and data entry program

	26 – 27 July  2006
	Enumerator training

	1 August – 31 October 2006
	Data collection

	14 August – 10 November  2006
	Data entry and validation

	22 November – 8 December  2006
	Tabulation

	11 December  2006 – 28 February 2007
	Analysis and report writing


6.
Conclusions 

To establish instrument in informal sectors, it is suggested that pilot studies for the whole country should to be implemented in year 2006.  The data obtained from this study will be using to measure contributions of informal sectors to the national income by using LIM.

Information on input, output and value added from annual economy survey must be compiled in order to use LIM.  The compilations of the information are by state, economy activities and size of enterprise.  The informal sectors information will be getting from Pilot Test Survey of Informal Sector 2006.  Due to a very insignificant contribution, unpaid family worker was excluded from numbers of informal employment.

Studying on informal sector is the main source to get information on numbers of workers in informal sectors according to size of enterprise.  For the labour input in informal sector, it is considered equal to labour input enterprise data in formal sector with the same size of enterprise.

Implementation on Small Medium Enterprise (SMI) Baseline Census 2005 is collected information on micro enterprise which can be a good source in getting information on informal workers.  However, the screening process will be survey questions to identify informal employment.
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Alamat serahan dan pertanyaan:

Submission and quiries address:



Jabatan Perangkaan Malaysia

Bahagian Penyelidikan dan 

Pembangunan,

Aras 4, Blok C6,

Pusat Pentadbiran Kerajaan 

Persekutuan, 

62514 Putrajaya

Tel : 03-88857000

Fax : 03-88889212

Sulit apabila diisi

Confidential when filled



Jabatan Perangkaan Negeri:

Department of Statistics:


Paper No. 02








a Deputy Director, Research & Development Division, Department of Statistics, Malaysia.


b Assistant Director, National Account Statistics Division, Department of Statistics, Malaysia. 


� The CRS is the economic frame database of the Department of Statistics, Malaysia.


�Analysis on informal sector in this sources was presented by representative of Department of Statistics, Malaysia at the 7th Meeting Delhi Group on February 2005.


� In the 1993 SNA framework, the only exceptions to this general rule are the dwelling services provided by owner-occupiers and the services provided by the owners of intangible non-produced assets like patents.
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		Appendix 1

		JABATAN PERANGKAAN MALAYSIA

		Department of Statistics, Malaysia

		KAJIAN RINTIS PENYIASATAN SEKTOR INFORMAL

		Pilot Test Survey of the Informal Sector

		OKTOBER 2004

		October 2004

		1.																														NG						1.																																NB

		2.		Daerah Pentadbiran/Jajahan (Kelantan) ……….……																												DP						2.

				Administrative District

		3.																														DB								………………………………………………...…………………

		4.																														BP								………………………………………………...…………………

		5.																														ST						3.		Tarikh Temuduga ……….…….....……………………..……….																		1		0		2		0		0		4

		6.																														TK								Date of interview

		7.																														IR

		8.																														AIR

				Tujuan penyiasatan ini adalah untuk mengumpul maklumat tentang sumbangan, komposisi dan taburan sektor informal bagi membantu Kerajaan dalam penggubalan dasar dan perancangan pembangunan. Penyiasatan ini dijalankan oleh Jabatan Perangkaan Malaysia, di baw

				The aim of this survey is to collect information pertaining to contribution, composition and distribution of the informal sector to assist the government in policy formulation and development planning. This survey is conducted by the Department of Statist



Alamat serahan dan pertanyaan:
Submission and quiries address:

Jabatan Perangkaan Malaysia
Bahagian Penyelidikan dan Pembangunan,
Aras 4, Blok C6,
Pusat Pentadbiran Kerajaan Persekutuan, 
62514 Putrajaya
Tel : 03-88857000
Fax : 03-88889212

DB

LB

IR

Sulit apabila diisi
Confidential when filled

Jabatan Perangkaan Negeri:
Department of Statistics:
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																																																										PIS / ISS - 1/4

												- Soalan 1- 15 ditujukan kepada semua responden yang bekerja dan berumur 15 tahun dan ke atas.

												- Soalan 1, 4 - 15: Tandakan (X) di salah satu kotak jawapan yang disediakan.

												- Soalan 2 dan 3: Tuliskan bilangan pekerja di dalam kotak yang disediakan.

				1				Bilangan pekerja (termasuk diri anda) di pertubuhan anda / pertubuhan di mana anda bekerja?

								How many persons (including yourself) usually work in your enterprise / the enterprise where you are employed?

				2				Sila nyatakan bilangan pekerja sebenar:																										orang

								Please give the exact number:

				3				Bilangan pekerja di pertubuhan anda / pertubuhan di mana anda bekerja mengikut taraf pekerjaan dan jantina:

								How many of the persons working in your enterprise / the enterprise where you are employed are…?

																																Jumlah						Lelaki						Wanita

																																Total						Male						Female

								1.  Pemilik (termasuk rakan kongsi perniagaan)

								2.  Pekerja bergaji

								3.  Pekerja keluarga tanpa gaji

								4.  Lain-lain, nyatakan:												………………..

				4				Adakah pertubuhan ini telah didaftarkan?

								Has the enterprise already been registered?

										1.  Ya

										Yes

										2.  Sedang dalam proses didaftarkan

										Is in the process of being registered

										3.  Tidak

										No

										4.  Tidak pasti

										Do not know

										5.  Enggan menjawab

										Do not want to answer

				5				Di mana pertubuhan anda didaftarkan? / Nyatakan bentuk pendaftaran pertubuhan ini:																																																		PIS / ISS - 2/4

								Under which form is the enterprise registered?

										1.  Pendaftar Syarikat (ROC)

										2.  Pendaftar Pertubuhan (ROB)

										3.  Majlis Bandaran / Kerajaan Tempatan

										4.  Agensi Lain / Lain-lain, nyatakan:																				………………..

				6

								Are you employed by the government, a public or state-owned enterprise, or a non-profit institution, NGO, association?

				7				Nyatakan taraf sah pertubuhan ini:

								Which is the legal organisation / status of the enterprise where you are employed?

										1.  Hak milik perseorangan

										Individual proprietorship

										2.  Perkongsian

										Partnership

										3.  Syarikat berhad

										Limited company

										4.  Perbadanan awam

										Public corporation

										5.  Isirumah persendirian yang menggaji pekerja

										Private household employing domestic staff

										6.  Lain-lain, nyatakan:												………………..

										7.  Tidak pasti

										Do not know

				8				Nyatakan jenis pertubuhan ini:

								By which type of enterprise are you employed?

										1.  Kilang atau estet

										Factory or plantation

										2.  Bank atau syarikat insuran

										Bank or insurance company

										3.  Perdagangan / restoran / perkhidmatan rantaian

										Commercial / restaurant / service chain

										4.  Syarikat pembinaan

										Construction company

										5.  Hospital atau sekolah swasta

										Private hospital or school

										6.  Firma kejuruteraan, pejabat arkitek / peguam / klinik perubatan

										Engineering/ architects' / lawyer's firm / clinic

										7.  Kebun kecil, bengkel kecil / tempat letak kereta / kedai runcit / kedai kopi / warung makanan / gerai buah-buahan

										Farm, small workshop / garage / shop / food stall / fruit stall

										8.  Lain-lain, nyatakan:												………………..

				9				Di mana anda menjalankan pekerjaan anda?																																																		PIS / ISS - 3/4

								Where do you mainly undertake your work?

										1.  Di tempat kediaman anda (tiada ruang bekerja khusus)

										2.  Ruang bekerja di dalam atau dihubungkan dengan tempat kediaman anda

										3.  Kilang, pejabat, bengkel, kedai, kiosk, dll. berasingan daripada tempat kediaman

										4.  Kebun atau plot pertanian

										5.  Tempat kediaman atau tempat bekerja pelanggan

										Home or workplace of client

										6.  Tempat kediaman majikan

										Employer's home

										7.   Tapak pembinaan

										Construction site

										8.   Pasar atau bazaar

										Market or bazaar stall

										9.   Gerai atau warung

										Street stall

										10. Pasar / bazaar / gerai (Ramadhan sahaja)

										Market / bazaar / stall (only during Ramadhan)

										11. Tiada tempat yang tetap / khusus

										No fixed location (mobile)

										12. Lain-lain, nyatakan:												………………..

				10				Adakah anda bekerja secara tetap atau sementara?

								Are you employed permanently or temporarily?

				11				Adakah anda bekerja melalui satu perjanjian / kontrak bertulis?

								Are you employed on the basis of a written contract or agreement?

				12				Adakah majikan anda membayar sumbangan / membuat caruman bagi tujuan dana persaraan anda?

								Does your employer pay contributions to the pension fund for you?

				13				Adakah anda layak memperolehi faedah cuti tahunan bergaji atau pampasan sebagai ganti?

								Do you benefit from paid annual leave or from compensation instead of it?

				14				Dalam keadaan hilang upaya untuk bekerja akibat masalah kesihatan, adakah anda layak mendapat faedah cuti sakit bergaji?																																																		PIS / ISS - 4/4

								In case of incapacity to work due to health reasons, would you benefit from paid sick leave?

				15				Dalam kes melahirkan anak, adakah anda berpeluang memperolehi faedah cuti bersalin?

								(Bagi pekerja wanita sahaja)

								In case of birth of a child, would you be given the opportunity to benefit from maternity leave?

								(For female only)

				Terima kasih atas kerjasama anda

				~ Thank you for your cooperation ~
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