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1.    The Concept
In NSSO 55th round survey (July 1999 to June 2000 certain additional follow-up questions were included in the survey schedule to persons who were ‘workers’  (Status codes 11-51) either in their principal or subsidiary status.  These questions were related to availability of employment, nature of employment and change thereof, if any.  Here we examine how these information may be used to study the conditions of employment in informal sector vis-à-vis that prevailing in the formal sector.

The usual activity status relates to the activity status of a person during the reference period of 365 days preceding the date of survey. The activity status on which a person spent relatively longer time (i.e. major time criterion) during the 365 days preceding the date of survey is considered as the principal usual activity status of a person.  A person whose principal usual status was determined on the basis of the major time criterion, could have pursued some economic activity for a relatively shorter time (minor time) during the reference period of 365 days preceeding the date of survey. The status in which such economic activity was pursued was the subsidiary economic activity of that person. Only one of the subsidiary activities,  which was pursued for the maximum time period has been considered here.

The  term ‘Worker” includes all persons such as

worked in household enterprise (self-employed): own account worker –1, employer-12, worked as helper in household enterprise (unpaid family worker)-21; worked as regular salaried/wage employee-31;  worked as casual wage labour: in public works-41, worked in other types of work-51;


The Expert Group constituted by the Department of Statistics, Govt. of India, for defining informal sector, felt that the workforce in the informal sector could be better measured through the household surveys by taking into account the principal and subsidiary activities of each member of the household [1]. 

Clearly, all the above categories of workers listed above can have informal employment. We categorise those having informal employment by using the information on type of enterprise. For the purpose of both the labour force survey and informal sector survey, all unincorporated proprietary and partnership, non-agricultural enterprises were considered as informal sector enterprises. It included both own-account enterprises and other enterprises.  The different categories used for classifying the type of enterprise were 
 
(i)           Proprietary - male
(ii)          Proprietary - female
(iii)         Partnership with members from the same household
(iv)         Partnership with members from different households
(v)          Public sector
(vi)         Semi-public
(vii) Others (including co-operative society, limited companies, units   

         covered under Annual Survey of Industries, etc)
(viii)       Not known
Of the above categories of enterprises, the first four are informal sector enterprises as per the definition followed while the next three constitute the formal sector [3].
      The main objective of this paper is to make a comparative study of the quality of employment between the people working in informal sector with their counterpart in the formal sector, by making use of the data at household and person level available from the  `Employment and Unemployment' survey, 1999-2000, NSSO survey 55th round.  Employees are considered to have informal jobs if their employment relationship is not subject to standard labour legislation, taxation, social protection or entitlement to certain employment benefits [2]. Since the service conditions in the informal sector is not regulated, it is expected that it will be inferior to that in formal sector in some respect.  This paper makes an attempt to obtain some quantitative measurement of that with the help of a set of indicators, for which  necessary data is available in NSS 55th round.


In the analysis that follows, all persons who were ‘workers’  in the non-agricultural sector (2-digit industry code 10-99), either in their usual principal or subsidiary capacity, have been considered.  In NSS 55th round, there were 3 additional revisit subsamples, apart from 8 original subsamples, to measure the change in employment status of persons. For the purpose of this study, the revisit subsamples have not been considered.

2.    Comparison of quality of employment

Going by the definitions of informal sector explained above, the estimated population classified into rural/urban and  male/female  are as given in table No.1.

Table 1: Estimated No. of Persons

Sector : RURAL                                  No. of Persons (in 000)   

                                      Male                     Female                     All     

    Informal           27320 (  14.5%)      6502    (  6.5%)       33821 (   11.7%)

    Formal              6663  (    3.5%)      1437    (  1.4%)        8101  (     2.8%)

   Labour Force 188903  (100.0%)  100416  (100.0%)    289319  ( 100.0%)

Sector : URBAN                                  No. of Persons (in 000)   

                                       Male                  Female                          All     

    Informal           29559 (  44.8%)    5520   ( 33.7%)       35078 (   42.6%)

    Formal             10846 (  16.4%)    2080   ( 12.7%)       12926 (   15.7%)

   Labour Force    66028 (100.0%)  16367  (100.0%)       82395 ( 100.0%)


It is seen form here that opportunities of employment in informal sector  for woman labour force is relatively more in urban sector than in rural sector.  (33.7% in urban and 6.5 in rural in favour of woman,  against  42.6% in urban and 11.7% in rural for total labour force ).

Table  2.   Per 1000 distribution by age groups

Rural Sector 

-----------------------------------------------------------------------

Age group  4-14     14-29   4-29   29-44     44-59  59-99     4-99  

-----------------------------------------------------------------------

MALE  

Informal     16       391    407     379       160    55      1000 

Formal        3       230    233     438       313    16      1000 

FEMALE  

Informal     54       366    420     353       171    57      1000 

Formal       12       347    359     444       187    10      1000 

ALL PERSONS  

Informal     23       386    409     374       162    56      1000 

Formal        5       251    254     439       291    15      1000 

-----------------------------------------------------------------------

Urban Sector

-----------------------------------------------------------------------

Age group  4-14     14-29    4-29  29-44     44-59  59-99     4-99  

-----------------------------------------------------------------------

MALE  

Informal     13       381     394    389       167    49      1000 

Formal        1       185     186    463       339    12      1000 

FEMALE  

Informal     34       335     369    390       181    60      1000 

Formal        8       215     223    504       263    10      1000 

ALL PERSONS  

Informal     16       374     390    389       169    51      1000 

Formal        2       190     192    470       327    11      1000 

-----------------------------------------------------------------------



The above  figure shows more persons in younger age groups work in informal sector.  Moreover,  in the informal sector, some proportion of old persons (age group 59-99 year) also work,  which is perhaps not as much permissible in the formal sector.  Considering the younger age group of 4-29 years, in rural sector, about 40.7% male and 42.0% female work in informal sector, whereas in the formal sector the corresponding figures are 23.3% male and 35.9% female.  Similarly, in the same age group, in the urban sector, as against 39.4% male and 36.9% female working in the informal sector, only 18.6% male and 22.3% female work in the formal sector.  This differences exit perhaps because entry into informal sector is not regulated by strict eligibility criteria, prescribed requirement of skill and educational qualifications.


Informal sector provides more scopes for part time workers as compared to formal sector, particularly for female workers.  Proportion of male workers doing part time job in the informal sector is not significant (only 3.7% in rural and 2.7% in urban), but among the woman workers working in the informal sector, as many as 14.9% in rural and 14.9% in urban reported that it is their part time employment ( Table 3.)

Table  3.   Percentage of workers doing part time job.
------------------------------------------

                                 Male       Female         All

------------------------------------------

RURAL sector                         

    Informal        3.7     14.9      5.8     

    Formal          2.1      6.3      2.8     

URBAN sector                          

    Informal        2.7     14.9      4.6     

    Formal          0.8      2.5      1.1     

------------------------------------------


Incidences of discontinuous jobs are more in informal sector than in formal sector. In this respect, experiences of male and female workers are similar. Considering all persons,  7.7% in rural and 6.4% in urban areas did not find regular jobs in informal sector. The corresponding figures in the formal sector are 4.5% in rural and 3.3% in urban (Table 4).  A question to capture “No. of months without work”  was also asked to those who did not find regular jobs.  The average number of months without work is about  3  for both formal and informal sectors (Table 5).

Table  4.   Percentage of workers who did not find regular job.
------------------------------------------

                                 Male       Female         All

------------------------------------------

RURAL sector                         

    Informal        7.7      7.8      7.7     

    Formal          4.1      6.2      4.5     

URBAN sector                          

    Informal        6.3      6.9      6.4     

    Formal          3.2      3.4      3.3     

------------------------------------------

Table  5.   Average number of months without work.
------------------------------------------

                                 Male       Female         All

------------------------------------------

RURAL sector                         

    Informal        3.0      3.0      3.0     

    Formal          3.3      2.9      3.2     

URBAN sector                          

    Informal        3.0      3.3      3.1     

    Formal          3.0      3.1      3.0     

------------------------------------------

Inadequate and intermittent supply of jobs has led the people working in the informal sector to actively search for additional work.  This characteristics is more prominent in informal sector than in the formal sector, and similar in case of male and female worker (Table 6).  10.1% in rural and 6.5% in urban areas in informal sector are in search of additional work. In the formal sector, the numbers are only 3.7% in rural and 2.2% in urban areas.

Table  6.   Percentage of persons who sought additional work
------------------------------------------

                                 Male       Female         All

------------------------------------------

RURAL sector                         

    Informal       10.5      8.5     10.1     

    Formal          3.7      3.7      3.7     

URBAN sector                          

    Informal        6.7      5.4      6.5     

    Formal          2.3      1.6      2.2     

------------------------------------------


A question about reasons was asked to those workers who sought additional work.  It may be seen from  Table 6 that concern for more remuneration is equally present among workers in formal and informal sector, both  in rural and urban areas (about 50%).  But complaint about lack of job satisfaction, and more prominently, about lack of job security exist in larger proportion than in informal sector than in formal sector.  

Table  7.   Per thousand distribution  of persons by reasons  for seeking additional work   
------------------------------------------

                                 Male       Female         All

------------------------------------------

RURAL sector  : Informal  
Not remunertve      531      500      527     

Job satisfactn      216      203      214     

Job security        236      278      242     

Other                17       20       18     

RURAL sector  : Formal  
Not remunertve      571      540      563     

Job satisfactn      156      272      182     

Job security        180      187      181     

Other                94        2       73     

URBAN sector  : Informal  
Not remunertve      518      577      527     

Job satisfactn      254      179      243     

Job security        209      236      213     

Other                18        8       16     

URBAN sector  : Formal  
Not remunertve      626      742      639     

Job satisfactn      175       79      164     

Job security        160      169      161     

Other                39       11       36     

----------------------------------------------


Information on wages were collected in the daily/weekly status block of the survey schedule. Considering the case of those workers whose usual status agrees with their weekly status, the average wage was computed for informal and formal sector workers.  Table 8 shows that the workers in the formal sector earns much more than their counterpart in the informal sector  For rural and urban sector combined, the average weekly wage earned are  Rs.1110 for Male and Rs.1002 for female in the formal sector  against Rs.443 for male and rs.296 for female in the informal sector. 

Table  8.   Average Wage earned in cash

           RURAL sector       URBAN sector  
Sex     Informal  Formal    Informal  Formal

Male             398.87       971.13            463.38  1161.78

Female         244.46       938.74             315.53  1024.87
3.    Conclusion

(1)
Opportunities of employment in informal sector  for woman labour force is relatively more in urban sector than in rural sector

(2)
Informal sector provides more scopes for part time workers as compared to formal sector, particularly for female workers

(3)
More persons in younger age groups and some proportion of old persons, work in informal sector.  
(4)
Incidences of discontinuous jobs are more in informal sector than in formal sector
(5)
As reasons for searching for additional jobs inadequate remuneration is common to all.  But lack of job satisfaction, and more prominently, lack of job security exist in larger proportion than in informal sector.
(6)
On an average, workers in the formal sector earns much more than their counterpart in the informal sector
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