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AT TIhR
Fifegdr 3R FEFA FETaTT
feates 29 sFaFx, 2019
8 3UgIur, 1941 A=+
9 Al

2019-20 #F1 q@dt fAnTEY (Fad-ara) F
bl X 3cUTE AT

TS AifeTdhr FRTET (TAvEsl,) Aifegdr 3R sied FRieadd AT o ay
2019-20 #T @l AR (Jors-AaFa) qal fAd & v =R (2011-12) Fqeat qur
dAHT Hedl Aol W Hebel ERe] 3cU1G (SNSI) o 3ART 3R @Y & ShEdy & a7 geat &
deeged AT A SRy e § |

2. @Y 2019-20 #r qEd fAE & foav SN & 3gAmET &1 fdevor #er fear amr g

| (®) RUT (2011-12) FEA W HFA

3. a¥ 2019-20 Hr gadr fAaAE # f&RR (2011-12) oAl 9T SIEdT 35.99 M@ S FIT
o #T A §, Siafer 2018-19 HT @l faAmgr & Sy 34.43 oM@ U5 TUT 3HiehT 18
A ST 4.5 iR @ gefer a¥ gifar § | a¥ 2019-20 #T gad faaAgr g f&aw (2011-12)
Aodl W, T Hed W fAAET Sfidiv 33.16 &M@ S TUU o & A § Sidih
2018-19 & g@dr faaEr # IE 31.79 @ FU3 TUT 377hr a1 oY, S WSel a¥ & degwd
e 1 ot 7 4.3 gfcerd &1 gefer &x g ¢ |

4. a¥ 2018-19 H qEd fAAEr & o # a¥ 2019-20 Hr qad faaAEr & O 3nfds
afafafert # 4.3 gfderd @ 3ifte gefer gof &1 918 § 397 TAUR, gied, TRaed H#aOR 3R
JOROT ¥ F&fd d@are, ‘facdy, Rua twee 3R caaa@e daw, qur oie 9mas, 6T
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AN 3T FAW § | TH AT & SN HN, dlfeiehl dUT AEIGST, Telel U7 Sclelol
Tafersior, faegd, 3w, Sorqfd aur 3=g 3uEeh Jae, qur fHHor & waen 2.1 gfaed,
0.1 wfderd 3R (-) 1.0 gfaerd, 3.6 wfderd 3R 3.3 wfderd gefer @t &1 3gAET ¢ |

5. 3T faeawor

cfad faAmeY AT FfY, Fghriar dur fFare Feamor fasmr (Sedd Td Thssey)
¥ 9o 2019-20 & TAH I HA HGH & R ¥ 3culead & TUH A 3qaAT |
MRT & | 9YuaT &7 & AU, 3cued & AW YHEdAT Y, 3USl, A U 3 F
3cUIesT o6 & & H YRUTeled oAU ST TAHET & AT ASSN 3cdlcel & 3Hiehs HoEdel TasmaT
a fow e §

STerS-FAdat 2019-20 & AT & AT #RA & oI@r HegTiard=e (HISV) GaRT e TaTd
9 WHR & <qY & AlGS oWl Jd ARG & HAI907 vd Agrer@r qliefsh (HTsl) garn
IRIETT T THR & <TF Afh oGl HT 39ANT IS SculesT gahieh (IMSISH) &
foram aram § | 1 S[em$ 2017 & &g U7 JaT AT (SNUde)) H YT U7 36 §ie T e
# IR & Ty SIS Fag & v gFd ol A Toied A IR SIvwer Jored aur sivaér
ASTET AMASA § | eI 1 Heholel IR T, SrS-FAdex 2019-20 HT 3afer & 2k
Yed, ¥, ag d Sl GRdgel e dfed IRage, €oR, dfdher 3R AT S yA@ &= &
fAsurest & eare & @ I § | AIvEs/ATHs @ 9IS JHiehsl W OMRA Jelrs-ceEs)
2019-20 #r R Fdke Aaex & fAvdeT # off e & @ =T § |

FR, aifadhr 3R ATl gree

51 ‘M, dlierehl AR HAGeN drele dFel ¥ a¥ 2019-20 &1 g@d TR & giaardy et
W fAAE Hehel Hed adual a¥ 2018-19 & gall AR &1 4.9 wfaerd & oo & 2.1
gfderd e Fe | 'Y, arferhl 3R AEIT AFeX & Hel Tohol Hod delel &1 BEAT Bl
dur afesrat afed waell #T SETIT 43 YTARId, U 3cdrel ST 39 YfaRrd dur arfaer 3R
AcE & 18 wfaerd ¢ |

National 9001: 2015

Division CERTIFIED




Ig 9 Relier 31meT 37127 29 Ad«R, 2019 T¥ 5.30 S doh YR, FHIRA 37UAT Selaie W IRTAId sTgl Sl Sreafy

gdad IR 3c@ad

52 ‘TeAd 3R 3c@eler VFX { a¥ 2019-20 & gEdr fawd & fav g geat w
AR Tohel Fea agu  a¥ 2018-19 1 g@lr faamer # gz -2.2 gfaud & gefr Hr o
# 0.1 wfderd o gefr §§ | ‘Gelel QT AAT:  HIIell, Fear do 3R whfas I eures
qUur IEHEN WAl & LT Hhad A a¥ 2019-20 & q@dr fAw@r 7 FHae (1) 10.3
gfaerd, (-) 5.1 ufaerd, (1) 2.6 9faerd d&r () 1.2 gfaea @ geftr & gof 1 78 § safe
a¥ 2018-19 & gall fAAET # T§ FAW 6.2 Yidewd, (1) 4.4 wfded, (1) 2.0  TAr 0.9
gfderd W@ |

Rfastor

53 ‘faf#ATor d@el & ¥ 2019-20 H q@l AR &g AT Hedl W AR Fehor
Hed acy=l a¥ 2018-19 H q@ll f#AwE & 6.9 wfderd T gefer & Jefer & (-) 1.0 yicrerd
a1 | e & i gefr (orwe ffastor derex # 75 wfded @ 3few & ffewr §) &
Hehole ATHS AT TATHS H {elaey HFAAAl & 3T 3Hiehs! ¥ 3Mehfeld &I a5 T |
3y erfaa 3R rerfed @ (e RfaATor & & eererer 20 gfard & 3ifRe & ear
g) & 3gART faf#Tor & SIS 1 IU[NT Hleh FMRT a7 § | INSISH fAfATor 7 ay
2018-19 # qud faamEr & 5.6 wfawrd i Jefellr F a§ 2019-20 & @l fAAE & ReT
Fef & (-) 0.4 gfaerd gof & |

54  ‘faegd, a9, Sengfd 3R 3T 3uhEl Fanit 7 a¥ 2019-20 H gEy fAAE &g
gAY Al W A dhe Hew adysr a¥ 2018-19 H qudr faaArr $ir 8.7 gfdera #r
aﬁ@rgwﬁS.GWm%@g‘élsﬂé¢a$g&q Hehcleh ATA: fdege &
HEIEA ¥ a¥ 2018-19 & g@dl fAEr & 7.5 yfderd & Joler # a¥ 2019-20 & @y
fO#Er # 0.4 gfcerd & gefer ax gof & |
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AT

55  a¥ 2019-20 g@dl Ay A ‘Aor & & gaardy Hedl W A dad Hew adue
, 2018-19 &1 q@dr faaAEr & 8.5 fderd geftr & Joe #, 3.3 yfoRid Fef gof & a1 |
fHTOT &7 & T Hohdsl AT WHC HT 3clesT T TOR T & @ad # gefer &7 ay
2018-19 & qadl faamdr & waer 12,5 gfaera aur 9.9 gfaera & gerer # a¥ 2019-20 &
qEdr faamer 7 shaer: 0.3 gfderd @ar 3.3 gfderd & gefer gof & 75 |

SR, glcd d4T IRded Ud HOR dYT YOROT ¥ F«fad e

56 38 &7 # §AE Hedl W fAAE Tohel Hed acyel 2018-19 H q@ll fAAE & 6.9
TR Jafer & Jelot # I¥ 2019-20 HT gE fHaAT 7 4.8 gfaerd Jef¥ g5 | O9R &7 #
Hehel FHed YU A H & T G fham arm 9@ Tohclsh ol X gefdr ¢ |
SUgEr T YEIATT & A1y, foshr FX 3mepst @l 3 Shvwdr & enfAe a forgr aar g | 3
fashl &Y 9T MR FRINR & Tl A HT 3eholed HY foram a1 8 | 3eheral & fafey
30 waFsR 2017 1 SR 2017-18 & g@d AR (Jers-AdFeR) & fow had & sregaArit
Gl 97 HAle & 3fefoldeleh H TISC fhU AR & | 30 &9 H gled dUT WeRe &9 H Fohel
Ao acTS A & v ggad o o d@dds el sRaRe geftr § | 3w aRage et
& HAHAS H, a¥ 2019-20 &1 gfadT AR & PR faAeTs garr Farfad I, PR fAdAsT
CaNT ST T ATl AT GHE SN W ATl gells H HAM: 1.4 giaRrd, (-)8.7 Fiaerd aam
1.3 wfaerd & g &Y &of &1 75 | YT 817 & Hhdal A ad oo fhaieer qar ar
freiafier & a¥ 2019-20 &7 gFY AR & FAer (-) 7.0 wfderd awr () 2.0 whed &
gefr & od S |

e, foer e quT gEERE daw

57 39 &9 # gAY Hedl W fAAE Gehel Hed adye  2018-19 & g@ll A\ & 7.0
gfaerd @ gefer it Joret & a¥ 2019-20 & @y fawmEr 7 5.8 yfderd gefr gof &1 S ¥ |
3H 3¢ & YHE Hesh vl wRe AR wamai@« daw g, ower fear 75 gfawd @
It B | 39 &1F & YHE Hhadh Rud tRe & fav wmie &9 & fGag 3@, FRIER
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YAl TUT HFEG HAt SRS § Seh AT ey $uferdl & 3Ucietl sl &
3R W AT ST ST ¢ | 38 &1 & e Hehelohl AT Fol deb STAT AT b FOl A
11 Jaax 2019 @ HAT: 9.4 Hfderd dur 8.7 yfaera & gefer e a1 & |

e WeTHT JYUT &7 U9 319 949’

58 3d &7 # U oAt W fAAR Tohel Hed aduel 2018-19 &1 galr fa=Er # 8.6
fderd gefer &1 Jefell A 2019-20 &1 q@d AR & 11.6 icRrd T gefer gof &1 a5 | 30
& & HTT Hehclsh ATHT: STTST I H HSHST I BISH hg WHR & Toled 7 fAde
# 2018-19 &7 @l W & 222 wfoed 1 g & a¥ 201920 #r R F SR 33.9
fcIeT 1 gefer gof &I a5 |

(@) TAATT Hedl T HThels

6. ay 2018-19 &r E',:\‘:I'?f TS H 46.79 @ IS ¥UT Fr qelal # gy 2019-20 Hr
ool TAATEY & AT Hedl W Tehel o] 3cle H 49.64 oM@ oIS TUF &I IIA o]
AT g, S 6.1 wfderd & gefer ax exfiar § | a¥ 2018-19 & gq@dr faaAr # 4242 wm@
IS Y & Tl H a¥ 2019-20 & @ AR & adAE Hedl W JAAE FoT W Feohel
Hed aéus  45.09 o FUS TU Igo1 &l AT o&IAT a7 &, S 6.3 gfaeid & gefer
X geffar ¢ | fafdesr &l # geftr ¥ wTegar & e, arfadr 3R Acemer (7.4 gfawrq),
GeAeT 3R 3c@eel (4.4 wfaerq), RfAHor (1.1 gfoee), faegd, 3, serqfd 3R 3
3gAElt dae (2.3 wfaed), ‘@A0r (4.2 gfaed), <R, ged, aRaga 3R @@ (6.1
gfaerd), fada, Raa weee 3R caaaf@s darw (6.5 wfaerd), 3R ‘eid garasd, 6T 3R
3T Garw (17.1 gfderd) |

(M) IERfT F dR | 9o qea gaais

7. Weg a¥qu AR gl aEg3t & HEU A M HoT A (SsogUINE) A HAT: 7.3
gfaerd 3R 0.9 ufderd i geftr o &1 a1$ § FTafd a¥ 2018-19 i qud fAAET i o A
2019-20 # gall fAAET & SRt weotar &1, R_faffa scure 3 Rega # 4.4, 0.1 3R 1.2
gfaerd 1 Prae gof f a8 § | 3usierdr Heg gaais (WN3mE) A a¥ 2018-19 Hr gl
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AT & SRre 3.9 gfaera &1 gefer &1 e & a¥ 2019-20 # @l faamEr & ek 3.5
fderd gefer qafer g |

I Fhel WX 37U I AT T AFATT

8. Hehel el 3cU1G W T & ©eeh, HAA: WU, 4T dUT Yol [HATT HAIT:  J6iR

Hedl W 3 S § | Feafaf@d Rene & gegeay se&dd e sid &

sl arfas 3gser =3

9. JAAT Hedt W St 3ifde susr o (dowdlg) 2018-19 & gadr fawmgr #
27.28 oM@ FS FAC HI Jolel H 2019-20 &1 q@ll fAAET & 2942 I@ HUS IUC
A & | TR (2011-12) Hedi W, e 3ifas 3usiier @@ 2018-19 & q@lr faaAEr #
19.30 oM@ #UF FAC H ool # 2019-20 T g@ll fAAT & 2027 a1@ F3 TUC
AT & | ST & &edt A, a¥ 2019-20 & @l fAd & ek adae aur &
(2011-12) #Hedt 9 s 3ifas 39seT =a9 &1 gl a¥ 2018-19 & q@ll faAwEr # HaAw:
58.3 wfderd 3R 56.1 YfaRrd &1 deaf&dr &t #i Jefell # shawen: 59.3 yfderd 3R 56.3
fderd AT & | ¥ 2019-20 T q@lr AR & SR adAe aur R (2011-12) Hear
W Sl 3ifde 39T g &1 gefer & 2018-19 1 gl fAARr & HAw:14.4 gfderd dqur
9.8 wicRIdT & Jofell H a¥ 2019-20 &1 @l faAEr & aReT sweaer: 7.8 wfderd 3R 5.1
ferd AT 8 |

WY Afaw 3usier =g

10.  IdHA Hedl X 2018-19 &I gadl A # @er 3ifaw 3user a7 (SIvwds)
5.82 o &S FAT HT Jofall H 2019-20 #I g@dr fAAET & 6.92 o HUS TAT IHFATAT
g | TR (2011-12) #Feat w 2018-19 T g@dl fdAE # WRT fad 39T a7 4.09
G FAS . BT Jolel H a¥ 2019-20 H @y AR F Ig 4.73 oM@ HS JATC IFATAT
g | S & H@est A, adFe qur R (2011-12) Hedf @ 2018-19 i galr faaAdT &
aNTeT SiiuweEts @1 gy waen 12.4 gfaera aar 11.9 yfderd & gesn 7 a¥ 2019-20 Hr g@d
ey 7 I & waer 13.9 wfaerd aur 13.1 gfaera sgafaa § | adae aar R qear
W EHRT A Iuser eqw i gefdr a¥ 2018-19 & gl fAAwEr # waer 15.4 giaerd
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aur 10.9 gfaerd & Jorem & a¥ 2019-20 H g@lr AR & SR HaAw: 18.9 wfderd 3R
15.6 fderd 3egATId § |

e faga it fasor

11, go#AE Hedi W 2018-19 & q@ll faawRr & Fha aa i f@#or (Shukdes)
13.68 oM@ &S TYT &I Jofell H 2019-20 H @y AT # I§ 13.82 oM@ FU3 TUT
AT & | X (2011-12) Heat W, 2018-19 & q@ll fOART & Tohe ga goit f&or
11.16 oG F3 TUV AT ool H a¥ 2019-20 &1 g@ll AR # J§ 11.27 9@ s F9C
AT & | e & Heet #, aoAE Jur R (2011-12) Hedi W 2018-19 & qaEdr
famgr & SRieT SHUHET® T &y A 29.2 YiaId qur 32.4 icRrd I Joen & a¥ 2019-
20 r @l oA & Ig &l A 27.8 YiaRrd our 31.3  wfderd AAd § | a¥ 2019-
20 # q@Elr faAEr & e aodAE aur R Fedl W Shuhds & gefer a¥ 2018-19 &
ool fOHATET & shaer: 16.2 gierd dur 11.8 iderd & Jefer & a¥ 2019-20 & g@dr foamwr
& aRIeT AL 1.0 gfderd 3R 1.0 gfaera seaArfad g |

12, 2017-18, 201819 @ 2019-20 & @Y RAFE (JE-RdR F e IR
HEYAITSRr (3Ha-RAdeR &1 e 3tarfie) ShEd detlt e e & gaRr 3R a9
& AR YR Hedl W FBRR (2011-12) Ao iR AW Hedl & NUR W Hbhel Hod
YA & A faaolt 1 § 8 # Ru arw § |

13, 3fereR-feEFaT, 2019 (2019-20 & &g 3) & fAAEr S AW SR el &
et ARG 28 .02. 2020 gl |
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fazor 1: a¥ 2019-20 #r g AR (Fas-RAarw) F IR oAl | TFd JeF a&yd F AR IqATeT

(2011-2012 7 &)
oo af & qefelr 7 faerd
(FWE 5. H) CECIG)
Ecuic IR el W Gehel Hod qeUeT
2017-18 2018-19 2019-20 2018-19 2019-20
71 F2 F1 F2 F1 F2 71 F2 | 1 F2
1. F afed vd A= 404,433 | 340,906 | 424,869 | 357,728 | 433,547 | 365,161 5.1 4.9 2.0 2.1
2. @A TS ScEeT 95,928 74,316 96,308 72,681 98,887 72,776 0.4 2.2 2.7 0.1
3. fafasor 503,682 | 545,309 | 564,815 | 582,672 | 568,104 | 576,560 | 12.1 6.9 0.6 -1.0
4. Taegq, 9w, S 1\2 o 67,876 68,063 72,437 73,955 78,682 76,625 6.7 8.7 8.6 36
3T 39AET Jare
5. foAToT 242,588 | 233,778 | 265970 | 253,699 | 281,262 | 262,149 9.6 85 5.7 33
6. TR, glcd, IRdg, TR
. . 563,038 | 545,283 | 606,786 | 583,123 | 649,698 | 611,149 7.8 6.9 7.1 4.8
JUT JEROT H FETST daT
7 ‘ Rl 728,068 | 781,351 | 775,276 | 836,097 | 821,198 | 884,523 6.5 7.0 5.9 5.8
8. clieh YA, T&TT JaT
) 357,203 | 385,640 | 383,990 | 418,792 | 416,628 | 467,434 75 8.6 8.5 11.6
3T Haw
T AW T FF | 062,815 | 2,974,645 | 3,190,452 | 3,178,747 | 3,348,005 | 3316377 77 | 69 | 49 | 43
Ao IeuA
faor 2: a¥ 2019-20 A g AR (Fa-RaFR) & FFa N 3c9E F =77 waeht AR g
(2011-2012 &=t &)
s F. )
- Hehel ] 3cU1G & AT SEHT T &Y (%)
2017-18 2018-19 2019-20 2018-19 2019-20
F1 F2 71 F2 71 F2 71 F2 71 F2
1. e 3ifaw 3user oo
(ST 1,783,905 | 1,757,656 | 1,914,259 | 1,929,745 | 1,974,438 | 2,027,401 | 56.1 56.1 551 | 56.3
2. WHRT AfaH 39T I
(Shrewes) 363,763 | 368,596 | 387,599 | 408,645 | 421,893 | 472,576 | 114 11.9 118 | 13.1
3 o 989,620 | 998,232 | 1,121,028 | 1,116,240 | 1,166,334 | 1,127,675 | 32.8 324 | 325 | 313
4. TF F oREST 34,802 | 37,679 38,245 39,454 39,039 | 39,137 1.1 1.1 1.1 1.1
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5. agoe el 62,728 | 46187 | 42303 | 45958 | 40863 | 40854 | 12 13 | 14 | 14

6. P 633,368 | 647,213 | 697,740 | 729,207 | 737,544 | 726,549 | 204 | 212 | 206 | 202

e p— 777,543 | 754,113 | 863,352 | 926,805 | 899,991 | 862,478 | 253 | 269 | 251 | 240

8. fgaRa 71,895 | 116,016 | 76,175 | 100,205 | 105,055 | 27619 | 22 | 29 | 29 | o8
T W T 3,162,537 | 3,217,465 | 3,413,997 | 3,442,739 | 3,585,175 | 3,599,334 | 100.0 | 100.0 | 100.0 | 100.0
?ﬂﬁﬁ;ﬁ%ﬁxﬁ? 8.0 7.0 5.0 45

favor 3: a¥ 2019-20 #r g AR (Fems-Raraw) F IUR Aedl W Foa 7o a¢ua & AR g

(FHHTT T )
o af &1 gorem &
(FE . A) gfaRrd gena
3T IMUR Hedl W Thol Hod JeHal
2017-18 2018-19 2019-20 2018-19 2019-20
1 F2 1 T2 1 F2 Fg1 | 92 | 791 | :=12
1. afﬁ gifadr v9 HceageT 584,658 518,297 624,313 539,889 673,664 579,606 6.8 4.2 7.9 7.4
2. @ed U9 3@ 88,212 67,532 104,736 82,344 110,485 78,697 | 187 | 219 | 55 | -44
3 R 581,965 | 632,480 677,419 705,617 691,088 | 697,824 | 164 [ 116 | 2.0 | -11
4. faega, W, (\E w 106,304 | 106,778 119,704 124,567 130,075 | 127,466 | 126 | 167 | 87 | 2.3
3 3uAel da
5. QAT 298,669 291,897 342,766 332,671 372,180 346,803 148 | 14.0 8.6 4.2
.. . 675,552 663,613 763,514 747,274 845,119 792,549 13.0 | 126 | 10.7 | 6.1
JUT YARYT & T&fAT Fard
7 ‘ o 882,221 | 961,176 988,653 1,086,318 | 1,052,224 | 1,156,850 | 12.1 | 13.0| 6.4 | 6.5
8. ol UTHST, I&TT T2m
. 493,322 545,035 560,596 622,830 639,239 729,216 136 | 143 | 14.0 | 171
3T [are
R FeAl W g Hed 3,710,903 | 3,786,809 | 4,181,701 | 4,241,509 | 4,514,074 | 4,509,011 | 12.7 [ 120 | 7.9 | 6.3
e
favor 4: a¥ 2019-20 #r qEd AR (Fors-Raraw) & gFa N 39 F =77 Faut AR AT
(T8 T W)
(FWE 5. H)
g FhA BXE, 3G F e #r & (%)
2017-18 2018-19 2019-20 2018-19 2019-20
| | ww 7 | wR | s | e | wm | e
- 9001: 2015
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1. @eh ifaw 3user
2,369,633 | 2,384,867 | 2,660,328 | 2,728,197 | 2,825,329 | 2,941,622 | 58.7 | 583 | 57.7 | 59.3
g (drewrs)
2. Wy 3ifasr 3geeT
oy (W) 485,089 504,265 541,256 581,902 606,717 692,068 11.9 12.4 12.4 13.9
3 o 1,160,598 | 1,176,660 | 1,358,745 | 1,367,789 | 1,454,690 | 1,381,971 | 30.0 | 292 | 29.7 | 27.8
Frsor (showeie)
4. TiF F gREdT 39,809 43,264 45,111 46,989 47,805 47,807 1.0 1.0 1.0 1.0
5. SgHed aq.—(i-(r 73,678 53,176 45,964 51,240 43,276 45,735 1.0 1.1 0.9 0.9
6. T 764,061 792,960 877,750 932,669 955,993 945,784 19.4 19.9 19.5 19.1
7. FH AT 928,583 914,135 1,073,071 1,170,093 1,153,551 1,106,908 23.7 25.0 23.6 22.3
8. fagarfaar 58,703 134,974 74,602 140,034 112,433 15,471 1.6 3.0 2.3 0.3
THA W S 4,022,988 | 4,176,031 | 4,530,685 | 4,678,727 | 4,892,693 | 4,963,549 | 100.0 | 100.0 | 100.0 | 100.0
HA WG 3UG
(Ror o i goan 12.6 12.0 8.0 6.1
# yfderg aeam)
faor 5: 3§ 2019-20 Fr vEel BAR (3T -RATFR) H MUK Tl | TFA Hed qTEYUT  F AW
(2011-12 FFAT W)
IT-fAdFsR (Tal)
e a¥ &7 ggelr THTET &
(F3 T, H) ool 7 wfcrerd Seerd
Jgell TATGT H MR H{ed W Tohel Jod
3T o ®
ey
2017-18 2018-19 2019-20 2018-19 2019-20
1. F afd vd Fewrga 745,339 782,597 798,708 5.0 2.1
2. W UF 3Ic@eAeT 170,244 168,990 171,663 -0.7 1.6
3. AT 1,048,991 | 1,147,487 1,144,664 9.4 -0.2
4. g, A, o ‘\; T A 3 Hard 135,939 146,392 155,307 7.7 6.1
5. T 476,365 519,669 543,411 9.1 4.6
6. R, glcd, URdgs, TAR TAT TARIT ¥
.. . 1,108,320 | 1,189,909 1,260,846 7.4 6.0
Tefag dare
7. oA, Rua tee dUr <gaande Jdme
1,509,419 1,611,373 1,705,721 6.8 5.9
8. Gl UM, T&T JAT 3T Jard 742,842 802,782 884,062 8.1 10.1
- 9001: 2015
A a9 % 1150 5001 Natlonal
AN = Accounts | 1S/ 1SO
ol i s Division CERTIFIED
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3R ;:LW} W T Hed qeerT 5,937,460 | 6,369,199 6,664,382 7.3 4.6
faor 6: af 2019-20 Fr wgelt TAR (3w -RMAFR) H TFAT Ne[ 379 & AT & IFFAWT
(2011-12 FFAT W)
3er-RAaFsR (Ta1)
(@3 T. A) ST T &Y (%)
e Tgell BHATRT H Wehel el 3cUIG & T TIgell SHTET H
2017-18 2018-19 2019-20 2018-19 2019-20
1. forstr Sifae 9eiT s (ewehs) 3,541,561 3,844,005 4,001,840 56.1 55.7
2. TRY 3ifas 3user s
732,359 796,244 894,469 11.6 12.4
3. et A ol FARIOT (SIURRAT)| g0 950 2,237,269 2,294,009 326 31.9
4. T # gRada 72,481 77,699 78,176 1.1 1.1
5. SEAEd aEqe 108,915 88,261 81,717 13 1.1
6. g 1,280,581 1,427,037 1,464,093 20.8 20.4
7. & 3T 1,531,657 1,790,247 1,762,468 26.1 245
8. PG 187,911 176,470 132,674 26 1.8
e T3S 6,380,003 6,856,736 7,184,509 100.0 100.0
TFd W 39 (e af i gaen A 75 A8
gfererd seara)
Raor 7: 3§ 2019-20 F vgelt BAR (3T -RAaFR) H UK Feal W TFA Hed qT&UT  F AW
(FdFaeT HeAt W)
3T-RAaFR (TTl)
o af &1 ugel SHEN &1 Jofell A
gfaerd sgema
(F3 T, H)
3% gl SATE! H 3MUR H{ed W Tohel HAed Jeud
2017-18 2018-19 2019-20 2018-19 2019-20
1. Y afedh v Feera 1,102,955 1,164,202 1,253,270 5.6 7.7
. 9001: 2015
A a9 % 1150 5001 Natlonal
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2. Wl UF 3c@eleT 155,745 187,080 189,182 20.1 1.1
3. AT 1,214,445 1,383,035 1,388,912 13.9 0.4
4. ~o ?m {d Td 3 213,082 244,271 257,541 14.6 54
39IRT Jarw
5. f3faHor 590,566 675,437 718,983 14.4 6.4
6. IR, gled, IRagd, TaR
. . 1,339,165 1,510,788 1,637,667 12.8 8.4
TJUT JAROT & AT Jard
7. T, &, Ruer weee qor
. 1,843,397 2,074,971 2,209,075 12.6 6.5
gagI¥s Jarw
8. olleh WIS, I&TT dAT 3
) 1,038,357 1,183,426 1,368,455 14.0 15.6
Farw
YR H{edl W qFd Hed Joua 7,497,712 8,423,209 9,023,085 12.3 7.1
faor 8: a¥ 2019-20 Fr wEelt BAR (3T -RATFR) H TFAT Ne[ 3c91E F AT &F AT
(FFATT HeAT W)
IT-FAaFT (TEr)
. Ugoll THTET H Hehol TR0l
(W 5. H) ) 8
3T, Fr a¥ (%)
AC ggell BART H Hehol el 3cUG & &7
2017-18 2018-19 2019-20 2018-19 2019-20
. et 3ifaw 3uaeTr sa (s
( ) 4,754,500 5,388,525 5,766,950 58.5 58.5
- TR HcH ST S 989,355 1,123,159 1,298,785 12.2 13.2
. T frad et feTor (Showees)
2,337,257 2,726,534 2,836,661 29.6 28.8
4. TiF F gREdT 83,073 92,099 95,612 1.0 1.0
5. SgHAA a}—(itr 126,853 97,204 89,011 1.1 0.9
6. T 1,557,022 1,810,419 1,901,777 19.7 19.3
7. gerT {1 1,842,718 2,243,164 2,260,459 24.4 229
8. g 193,677 214,636 127,904 2.3 1.3
THT W 3 8,199,019 9,209,412 9,856,242 100.0 100.0
THT W 3cug (R a¥ Ay goe 12.8 7.0
# yfderd aeam)
- 9001: 2015
National
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