
ANNEXURE-21.2 
 
 
 

State-wise list of Citizen’s Charters framed 
 
 

           Name of the State No. of Citizen’s  
Charters 

 
  1  Andhra Pradesh 

 
45 

  2  Andaman & Nicobar Islands 20 
  3  Assam  1 
  4  UT of Chandigarh  8 
  5  UT of Daman & Diu  1 
  6  NCT of Delhi 69 
  7  Goa 63 
  8  Gujarat 17 
  9  Haryana 50 
10  Himachal Pradesh   8 
11  Jammu & Kashmir   9 
12  Karnataka 15 
13  Kerala 14 
14  Lakshadweep 16 
15  Madhya Pradesh 39 
16  Maharashtra  6 
17  Mizoram  2 
18  Nagaland  7 
19  Pondicherry 51 
20  Punjab 17 
21  Rajasthan 46 
22  Sikkim 14 
23  Tamil Nadu 57 
24  Uttar Pradesh 42 

 
        Total 616 

 


