
No. r r4l r/NSSO/DPD(HQ)/ZOt a- t q

Government of India

Ministry of Sratiscics and Programme Implementation
National Sample Survey office

Data Processing Division Headquarters

Mahaianobis Bhavan

I64, G.L.T. Road

Kolkata-700 I08
oJ.ol.l8

Dated: 3€€H&L&

Sealed quotations are invited in two-bid system from reputed and experienced service provtderffirm for
scanning and digitizing of schedules for the offices mentioned above.

Tender document is available

: / f eprocure.gov.in/ epub[sh/ app

7. Venue of tender opening

700r08

Tender Type

Tender Caregory

Estimated'Cost

Amounr of Earnest Money Deposit

Last date and time of receipt of tender

Date and time of opening of tender (both technical & Financial)

on Central Public Procurement Portal (CPPP) at http

or the website of chis Ministry i.e. www.mosPi.nic.in

Schedule of Tender

: Advertised (two-bid system)

: Services

:5,00,000/-

(Rupees Five Lakh)

: 5,000/- (Rupees Ten Thousand) Only

: 24.09.2018, I2.00hrs

I.

2.

3.

+.

5.

6.

: 24.09.20I8, I5.00hrs

: I64, GLT Road, Mahalanobis Bhavan, Kolkata-

W"r'nol'lf
(E. Renbi Jami)

Dy. Director & Head of office

DPC NasDur 6r DPC New Ddhi



part_I

General Information & Conditions
I' Pardes: The pardes to rhe contract are rhe vendor (The renderer ro whorn rhe order has bee

iT:::ii,l.1'J;?."r',:'ff:1'J#:o- 'i"o'gr' oll, i.o..,,i,g Division (He), Nsso, Minisrrpresidenr of India. ""vrcrrrefrrstion (herein referred rr",,offi.";) il. r.rd on behalf of rh,
2. Tender availabiliry & EMD
i' Tenderers may obtain the tender documenrs from Centrar pubric procuremenr porrar (cppp) for;#;:HT:::htry 

:/ /eprocure'gov.in /;p";1;;;i;;; 
", rrom rhe websire orrhis Ministrv i.e

ri. Earnesr Money Deposir
Demand D.afi d.awn in
tender.

(EMD) of Rs' 5'0001 (Rupees Five chousand) onry in rhe form offavour of pAo' Mospl, Koir.rr, ;;i; be submirred along wirh rhe
iii' Tenderer shall not be permimed, to withdraw his/her lf*, :l modify the rerrrrs and condirions

3liff 
:"li;::.,:::,:?fi :fiti: *ki #j:r,r -; il,r,i,.,,.,,, ;;;., ;;;; ",Government. r' LrrL drL'rcsalo amount of earnest money shall be forfeited ,o ,fra

iv' EMD of rhe unsuccessful bidders will be rerurned wirhour inreresr afrer rhe award of conrracr.v' The renders wirhour rhe Earnesr Money Deposir wi, be summarily reje-ed.vi' The sealed- tender contains two separate sealed bids namery "Technicar Bid,, and ,,Financial 
Bid,,,as Per specified proforma attached in Annexur e z&.3 arong wirh Bid acceprance form &Undemaking as Per Annexure I&4' A third sealed enverope sup1.-.rc.ibed ..Tender 

for scanning& digitizing of schedules "containing borh rhe sealed t"chnicar/financiar bids with necessarl,documen* shouid reach rhe undersigned latesr by 24.09.zorg, I2.00hrs. 
iar bids with necessa 

,

vii. Bids shail b,, 
Bids .", ...:;::T"';1"'l#ru:::. T.:f::,.1J::1? Hi,:ri;*ri:: :ffi Hi:responsible for postal delay or delay for any orher *o., rn receiving of bids.viii' 
*'"#:::}i:'n r,:,H:$::li,l*::1-?, ^^,Governmenr organizarion. Underraking in

ix' The vendor shall produce a certificare indicaring minirnum 3 years, experience ina)' scanning /digirzation' indexing, storing and providing rerrievar fac1iry of recordsb)' Musr have 
.scanned/d 

igitized, ar leasr i lakh documenrs in cenrral/Srare Govr.offices/coutts'/Psus' o" of which ar leasr 2 pr;:;. of 50,000 documenrs each should havebeen scanned using scandard scanning t..h.rology. bo.r-..rrrry evidence by wayof comprerioncerrificare sha, be produced in supporr of .rp..i.n.e and perforrnance

u,



x. Ir should have PAN, TIN and GST Registration number (proof in this regard may be attached

with the bid).

Sample copy of rhe Schedules may be seen at offices of DPD in Kolkata, Giridih, Nagpur &

Delhi for assessment of workload at the addresses mentioned in Annexure 5.

The bids shall remain valid up to 3 monrhs from the last date of submrssion of bids.

Opening of Tender:

The tenderer or aurhorized representa[ive may be present at the time of opening of the tender.

The represenrarive attending the opening of the tender on behalf of the tenderer should bring

wich him a letrer of authority from the tenderer and a proof of identification on the date and

rime indicated in the "schedule of Tender". If che tenders could not be opened at the given time

and date due to unforeseen circumstances, the same will be intimated on the change in scheduled

date & time.

Criterion for Evaluation of Tenders:

The evaluarign of rhe renders will be made on the basis of rate per Page (excluding GST) quoted

in the financial bid (Annexure-3). Lowesr bidder shall be declared as the successful bidder subject

to rechnical qualificarion in the Technical bid. The reasons for selection or rejection of a

particular tender will not be disclosed.

Right to decide th. t..,d.r,

The Office reserves rhe rights to reject any cender without assigning any reasons. The decision of

rhe office in this regard is final and binding. Any failure on the part of the tenderer to observe the

prescribed procedure and any attempt to canvas will prejudice the Tenderer's quotation. Any

amempr on rhe part of the tenderer to influence in any way for acceptance of his tender will

render for re;eccion. The decision of the office shall be final on any matter of dispute arising out

of this tender.

Communicarion of Acceptance:

The successful renderer will be informed of the acceptance of his tender by issuing a letter of

intent or Work order in this regard.

In the event of non-acceptance by the successful bidder or non-complerion of the work or

unsarisfacrory performance, the EMD shall be forfeited and the tender shall be cancelled'

1
J.
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I.

Part-Il
Scope of work and other rcchnicalities

Documents are available at DPD(HQ) Kolkata, DPC Giridih, DPC Nagpur and DPC New

Delhi. Vendors are required to handle these documents carefully. The documents are to be

collected from Sections/departments of different DPCs and HQ office and required to be

counred and entered in the log book before taking to che scanning center. (list of DPC centers

address given in Annexure 5)

Some of the documents may not be in good physical condition for scanning since they are quite

old. The same are required ro be repaired if not in a condition for scanning.

Securiry of the documents shall be the responsibility of the vendor. In case of any irregularity,

unsatisfactory performance, damages or loss of documents, appropriate remedy including penalry

may be imposed on the vendor. A committee shall be consutuced by the office for assessing the

same and finalizing the appropriate remedial measures.

Preparacion bf rhe files for scanning/digitization with mirroring facility and one additional

backup on hard disk drive are to be done. Indexing the scanned and store data. Handing over the

scanned data/files back to the office in their original condition in proper electronic

media/format.

Each pages shell be serially numbered and counted while returning the documents.

Precautions shall be uken with each documents in an orderly manner without disrurbing the

chronology of the documencs and without mrxing the pages of different documents.

Documeflts are to be scanned and profi.led as supplied to rhe vendor.

The vendor shall add/replace poor quality scanned images/documents on its own without any

entidement for extra payment.

Ir is the responsibility of the vendor to ensure the conrents of the digitrzed documents shall be an

exact replica of the original paper documents. Certificare of authenticity for validity of the

digitized documents to be provided by the vendor.

The office may direct ro get all those digrtrzed documents done afresh by the same vendor or

anorher vendor if it is found chat the job done is unsadsfactory (poor quality of images), in

which case appropriate amount may be deducted from rhe vendor's brll.

The files/documents shall not be allowed to be removed from the space/premises of the vendor.

Secrecy & security of the files/dara/documencs should be ensured.

2.
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IZ,

I3.

Adequare hardware infrastructure/facilities should be in place for digitrzatron work.

Under no circumstances the documents shall be changed, corrected, mutilated, destroyed or

replaced.

Vendor has to do rhe metadara enrry as per the requiremenr of the office. Indexing Parameters

shall be decided by the office at the time of award of rhe conrracr.

ru.

V
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I.

Part-III

Otfi er Standard Conditions

Performance Guarantee:

The successful bidder is required to furnish a Performance Guaranree by way of Bank Guaranree

for a sum equal to I0'/o of the contract value.

Payment terrns:

Part Payment may be done depending upon the satisfactory performance of rhe firm. No advance

payment shall be made at any cost. Tri-plicate brll duly pre-recerpted on revenue sramp in favor
of "The Dy. Director &HO, DPD(HQ), Kolkata" shall be submitred along wirh bank demils

and work order/contract for payment through online mode afrer completion of rhe job.

Penalty:

In case of any irregularities noticed, unsatisfactory performance, damages/loss, DPD(HQ),
NSSO may levy a penalty as decided by the committee consrirured by the office for assessing the

same. Such ,epiated irregularities will make the agency/firm liable for cancellation of conrracr
with forfeiture of the Securiry Deposit.

Confidentiality of filled-in scheduies and the dara:

The Vendor shall ensure confidentiality of information and shall nor divulge or disclose ro any

Person, any details of the data, operation process, technical know-how, securiry arrangemenrs,

administrative/ orgamzational matters in digital or any other format as all information are

confidential in nature. The vendor shall ensure that no back up or copy in digitized form or hard

copy of any part of che data or the filled-in schedules is kept. Failure to comply wich rhis clause

may render him/her liable to be prosecuted under the Collection of Sradsrics Acr.

Assurance of quality of service:

Vendor shall ensure qualiry of scanned images are enhanced up to rhe optimum level and legible

on high resolution scale.

Unsatisfacory p erformance:

Unsatisfactory performance of service by the firm at any stage or time may result in terminarion
of contract and forfeiting of the performance guaranree.

Force Majeure: If at any time, during the concinuance of this contract, any failure of or delay in
the performance in whole or in part by either party or any obligation under this contract shall be

prevented from any liabrlicy due to cause beyond its reasonable conrrol, including bur not limited
to acts of god, war, strikes or labour disputes, embargoes, government orders or any other force

majeure event.

8. Indemnities: The Agency shall at all times hold the Office harmless & indemnify againsr all

action, suits, proceedings, works, cost, damages, charges claims & demands of every nature &

5.

6.

7.
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descriptions, broughr or procured against the Office, its officers & employees & forthwirh up on
demand & without protest or demur to pay to the Office & all losse.s & damages & cost (inclusive
between attorney & client) & all costs incurred in endorsing rhis or any other indemniry or
security which the Office may now or at any time have relarive ro rhe work or rhe Agency's

Obligation or in protection or endorsing its right in any suir on orher legal proceeding, charges &
exPenses & liabilities resulting from or incidental or in connection with injury, damages of rhe

Agency or damage to property resulting from or arising our of or in any way connected with or
incidental ro the operations caused by the conrracr documents. In addirion, the Agency shall
reimburse the Office or pay to the Office forthwirh on demand wirhour prorecr or demur all
cost, charges & expenses & losses & damages otherwise incurred by ir in consequences of any
claim, damages & actions which may be brought against the Office arising our of or incidenral to
or in connecion wirh rhe operarion covered by rhe Agency.

9. Set Off:

Any sum of money due & payable to the firm (includi.,g secrrity deposir refundable ro him)
under this contract may be appropriated by the Office or rhe Govr. or any orher person or
persons contracting through the Govt. of India & seroff rhe same against any claim of the Office
or Govt. or such other person or person for payment of sum of money arising out of his contract
made by the Agency with the Office or Govt. or such other person or persons conrracring
through Govr. of India.

Arbitration:

In the event of any question, dispute or difference arising under rhis agreement or in connecrion
there-with except as [o matter the decision of which is specifically provided under rhis agreemenr,
the same shall be referred to the sole arbitrator appoinred by ADG, DPD for rhis purpose. There
will be no'objectron to anI such appointment that arbirrator is Governmenr servant or rhar he has

, to deal with the matter to which the agreement relares or rhar in rhe course of his duries as

Government servant he has expressed views on all or any of the matter under dispute.

The award of the arbitrator shall be final & binding on rhe parries. In rhe evenr of such arbirraror
to whom the matcer is originally referred, being transferred or vacaring his office or being unable
to act for any reasons whatsoever ADG (DPD) shall appoinr anorher person ro acr as arbirraror
in accordance with the terms of the agreement & the person so appoinred shali be enrided to
proceed from the srage ar which ir was left ouc by his predecessors.

The arbitrator may from time to time with the consenr of parties enlarge rhe rime for making &
publishing the award, Subject to aforesaid Indian Arbirrarion & Conciliation Act I996 & rules
made there under, any modifications thereof for the rime being in force shall be deemed ro apply
to the arbitrarion proceeding under this clause.

The venue of rhe arbitration proceeding shall be rhe office of rhe ADG(DPD), NSSO Kolkata or
such orher places as rhe arbirrator may decide.

r0.
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iii.
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Tender No : r r4lr/Nsso/DpD(HQ) / zots_tgrr'coiLJf,

BID ACCEPTANCE FORM

To
The Dy. Direcror & Head of Office,
Data Processing Division(He),
National Sample Survey Organisation,
I64, Gopal Lal Thakur, Road,
Kolkata - 700 I08.

Dear Sir,

Having examined the conditions of tend-er & specificacion including all other related documents rhereceipt of which is liereby duly acknowledged, 
:: :i. ,rrd*rgr.d, off.i ro p-u;a. service for Scanning& digitizing of Sctredules ,o brr, Processlng Division(He),\atioral sa-iple srru.y office (NSS.),164 G' L' T' Road, Kolkata -7oo I08 in co"rrfo.-ity ,irr,i'.rai,ion of contracr & specificarion.

we undertake' if oirr bid is accepted, to execute rhe services in accordance wich specificarions, timelimits, rerms & condicions sripulared in rhe render document.

In case we are declared as the successful bidder, we also abide by rhe mode of paymenr as per theterms and condition of rhe render documenrs.

Bid submimed
replac'ement.

-

Annexure-I

by us is properly sealed & prepared so as ro prevenr any subsequent arrernation &

Dated rhis.... .day of. ...Z0Ig

Bidder Signacure & Sramp

ty



o),11,1r
Tender No: I I 4/ I /NSSO/DPD(HQ)/zo i g- t q dr.3o€8€or8

Annexure-2

Proforma for Tectrnical Bid

Name of the bidder/firm (in block lemers)

Name of the person submrtting che quotation Shri/Smt. . .. . .

Office Address of the bidder

Tel No.

FAX No.

E-mail Address:

4. PAN/TrN NO...

(.opy to be enclosed).

5. Company registration no.fTrade license no. (copy be enclosed).

6. GST (copy to be enclosed).

7 . EMD of Rs. 5,000/- (Rupees Five thousand) only enclosed vide

DD No.

Name of the Bank and Branch

8. Decails of contracr/projects with Cenrral Governmenc/State Governments/PSus/Repuced

Private Firms handled by che tendering Agency for scanning/ digirbation of documents in the

follow.ing formac (atresred copies of che last five years work award may be enclosed):

's.

No.
Details of clients/projects

along with address,

telephone/FAX numbers

Amount of
Contract (in

R'.)

Duralion of Contract No. of
documents

scanned/digitized

From To

I

2

(If rhe space provided is insufficient, a seParate sheet tnay be attached)

1.

2.

3.

t4/
9



-

We confirm that we will abide by all the terms and conditions and we don't have any counrer condirion.
I. I, Son/DaughrcrfWi{e of

Proprietor/Director/authorrzed " signatory of rhe Agency

mentioned above, is competent to sign this declaration and execuce this tender document;

2. I have carefully read and understood ali the terms and conditions of the render and undertake ro

abide by them.

3. The information/documents furnished along with the above application are rrue and aurhenric

to the best of my knowledge and belief. l/we, am/are well aware of the fact that furnishing of any false

information f fabicated document would lead to rejecrion of my tender ar any stage besides liabiliries

towards prosecution under appropriate law.

Signature of aurhorrzed person

Place:

Date:

Full Name:
Seal:

t0

r



03.o?.t,y
Tender No : I I.t/I/NSSO/DPD(HQ) /zor]8-tg dt'3o.0&.20l8

Annexure-3

Proforma for Financial Bid

SLno Nature of Service Rate per page (in rs)
excluding GST

I

Scanning/ Digitization of documenrs

:leaning, cropping and creation ol
metadata & data entry

Rate per Page in words (Rupees ..........................)

If we agree to render the service at the above quoted rates during the entire validity period.

Signature & stamp of tenderer

il



Tender No : r r 4/ r /NSSo/DpD(He) / zor s - red,. 3;j;#/

Annexure-4

L/NDERTAKING

I hereby declare that I/company amf is nor black-listed from any Government of india
organizarion's renders and my EMD/Security nor forfeited in any case.

Place :

Dare :

Signature of the authorized person
wth Name & Company,s seal

o'g'

t2

I



Tender No: i i 4/r /Nsso/DpD(He) / Zorc_Drr.l&i?*,,

Annexure 5

nrtr p-.
I64, G.L.T Road, Mahaianobi. Bhru"rr, Kolkata_

ny. Oi...ror A ff.ra of
Office

Ph: 033-25I00733

Mob: 8697 532208

Drrr Pro.
6hawan, Maharshi Valmiki Marg, N.r, '

Karkardooma courr, Delhi_i tOOiZ

Jt. Direcror & H.rd "fOffice

Ph: 0I I-223O9SB}

Mob:9554523G7G

DataProce*-ffi
*ff.'' r, B-Block, Seminary H,lls, Nagpur_

Direcor & H.rd .f Off,..

Ph:0712-25I3986

Mob:9404951824

?,,,I.o.
Bose Road, Rose Villa, Giridih_gI53Oi

Dy. Director A H.rd .,f
Office

Ph:05532-ZZ29B9

Mob:82I0IIGO78

l3
t-p

Office Address


